
If something isn’t right, 
tell us through the Bird app.

Keep both hands on the 
bars. Ensure you place 
both feet on the footboard 
at all times whilst riding. 

Wear a helmet.

You must be 18 or older to ride.

Park responsibly and at bike 
racks where possible. Do 
not block doorways, ramps, 
sidewalks or rights of way.

Any questions? Email us at  hello@bird.co 

Bird’s E-Scooter 
Safety Guide

Ensure you stick to riding in bike 
lanes or in the road; do not ride 
on the sidewalk.

Bird e-scooters are calibrated to 
go no faster than 15mph to 
maintain a safe speed. Always 
start slow and at a speed that 
you feel comfortable with.

Only one rider per Bird.

R E S P O N S I B L E  R I D I N G  H O W - T O S :


